-EDIUM SIZED SNIVERSITIES #ONNECT
TO 4HEIR ,IBRARIES ,INKS ON SNIVERSITY
(OME OAGES AND 5SER "ROUPOAMEEE SARPEL "U

&ROM MAJOR TASKS"SUCH AS RECRUBHRIE NTAY B ENEEKWO STUBENTBRARY FOR A
AND STAFF"TO THE MORE MUNDAN@HB“JTA%g@AiLTWﬁMFb"d)FWE\mOMPLET'ON O

TASKS'SUCH AS PROVIDING DIreECHEHER FAELATFAS CIaLLEEAT Y SERYICES
AND UNIVERSITY 7EB SITES PBKEBOBRMARYWOAR RANMGE IQKETAHOOD INTERNAL

FOR A VARIED ASSORTMENT OBNSSEREK AVWRIANARBTFUNCMFORMATION O
AND USER NEEDS MELD TO CREMNE BAGE NERD FOERANAERISERS HOWEVER T

R S" FOR_PROMOTION OF
THREE MAJOR FUNCTIONS PRGMS{D‘E"&”X &BL%% Fgcggr-l@@Tl@@%TUDENTs AN D
TO ONLINE SERVICES AND PRADINGUWAARE ATNHE OB RORMMTIN THAT OF OTHE

TION BETWEEN |ND|V|;DMJAU&MNOO&RS@G@SQQBATION $ONORS ALUMNI AND ME

T INTERESTED IN \
UNIVERSITY 7EB SITES THATBRIAGVII?E\‘ ?ﬁg@‘@q E%’?ﬁ%% NSEOUENTLY EX
HOME PAGE CAN BE VA'—UABLBBALSSEEB&C'%@{NE%E\Q&WEMEN TcHRARACTERISTICS
RELATIONS AND FOR HELPINESSERKE ACIATEGENQANEHISEROMLLECTION ELECT
THE ACTUAL FACILITIES (ENCE A LINK TO °
TO APPEAR MORE OFTEN ON THE SUBSITE
I OALS FOR 7EB SITES MAY VARY FIOHRAN IGKERERNSI TESERGR EXTERNAL USERS
#OLLEGES AND UNIVERSITIES HAVE A INWMBENRC DM ENTES ALSO IMPORTANT 7E
TIAL USER GROUPS CURRENT STBEEEARC If ACAS TOE MSXMEFRATED THAT LINK
PROSPECTIVE STUDENTS DONORS ALQMNHE BRISGREINS ESTHERDCORNER ARE MUC
MEDIAECAUSE THE hFUNDAMENTAL ORMANIZENMGT RRNNCINKE P LAAERTE EQREWANERES
IN 7EB SITE DESIGN IS MEETING USERSTHNE EDESRARHE R®RE AMEZANIVERSITY HOME
TION OF THE HOME PAGE SHOULD REFULEER GRP P PAIGES CRBRDBE AFFECTED BY
AND INTERESTS OF THESESEGHENSTROGOEHHMRE LINK THE NEED TO SCROLL BELC
HOME PAGES INTO DISTINCT USER GR @RV RAGENU U NDVERGTTLEMKS AND TERMINC
MAY BE BETTER ABLE TO MEET THE NHBBBSROF!THRECVARNGU THE LIBRARY IN
USERS 3EGMENTATION INTO SUBSITESWIOR DIBMPREH ESEIB IGROAPELING MAXIMIZ|
IS AN EFFECTIVE NAVIGATIONAL DEVICENVHSTMWEANAGED CHMPLIBRARIES ONLINE
7EB SITES WITH NUMEROUS PAGES AND )N VA RMPIOROANAUDDO NOTE THAT THE RE
ENCE'S AN ADDED BENEFIT TO THIS STRUBRANRE QN ERIE SHOIVERSITY S HOME PAG
FEEL MORE WELCOME AT A SUBSITE THAERSGRBOIIBG NSEIB SIHESIAS NOT AN INDICA
CALLY FOR THEM OF THE LIBRARY AS PERCEIVED BY THE IN
-IDDLETON -C#ONNELL AND $AVIDSONVBRSIDND7EBBSITE DESIGNERS MAY GRO
USERS OF A UNIVERSITY 7EB SITE INTOGEWE RCMTEBEBRIEESISTUERNAS FOOD SERVI
FACULTY STAFF AND STUDENTS ANBBBSENEENAR PRESEMNEETO/ME A LIBRARY LIN
STUDENTS ALUMNI DONORS PARENT®NDOMWKIRLACEMENTORSY NOT MANIFEST
AND NEWS MEHIILE THE NEEDS OF THESENGRPR®ISOWHERCES ON THE LIBRARY /TH
LAP INTERNAL USERS PRIMARILY NEEDF IANQOESSLBISE PEORFUAND ONY OLVEMENT |
THAT WILL HELP THEM BECOME PRODUSBND/REAANEAROBCEESOGUIERVE TO UNDERSCC
THEIR WORK OR EDUCATIONAL LIFE )NMWCDHNNRAISE UENMVERSALYUSERBUNITY (OWE
PRIMARILY SEEK DETAILS ON ACADEMIETRAGPERAHE 7TEBAMRGE IS hONE OFFICIAL
ENVIRONMENT NEWS AND EVENTS ANSENNIAON INFORBAINORERSITY S INFRASTI
ILONG WITH THE UNIVERSITY HOME PAGE IN GENERAL
THE REPRESENTATION OF THE LIBRARY ON THE 7EB SITE HAS
ALSO DIVERSIFIED TO MEET THE NEED®|OF THESE DIFFERENT USER
GROUPS &ACULTY STAFF AND NALR NTI BE RPFENU R EINRTEEX | EW

3EVERAL AUTHORS HAVE PREVIOUSLY DEAL
ASSOCIATION BETWEEN THE UNIVERSITY F
LIBRARY HOME PAGE )N +ING S STUDY
DESIGN OF ISSOCIATION FOR 2ESEARCL!
OAMELA (ARPEL ONREEA (ARPEL "URKE HOFS$NRAIHAUTIONS HE ALSO LOOKED AT THE PL
#ATALOG ,IBRARIAN AND !SSISTANT OROFESINKROMNAHRMSEO/EGRSTEY PARENT UNIVER:
,IBRARIES (EMPSTEAD .EW 90RK COUNTED THE NUMBER OF STEPS FROM Tt
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PAGE TO THE LIBRARY&®RHOME PAGEBRMWFRREBY THROUGH DIRECT LINKS WAS ENM
THAT HAD PARENT INSTITUTIONS HE NREEMDTTGMT WEHNIOWLES AORWARISE LIBRARY 1
NECESSARY TO SEARCH THE HOME PABEREEGRTTHBE THERARIIBRRRIES SURVEYEL
&ORTY FOUR PERCENT OF THE LIBRARIYIBRRRY EROMDTBE INSJTATHEDIONAL HOME
IN ONE STEP WHILE PERCENT OF THE BN®VIER TANNS IREQEXREDNED FORTY LIE
THE USER TO FIND THE LIBRARY LINK IINN THN G HER MEORIE STIEPS )NSR EADNKS INV
THE REMAINING HOME PAGES NO ASSPROM IDHE BENWERNSITNEHOME PAGE TH
LIBRARY AND ITS PARENT INSTITUTIONFROUL DT IBE EOBRWRY BhOGIHET PAFGERCENT C

$EWEY ANALYZED THE FINDABILITY LABRARYABEBMENAAGES IN THEIR SETUDY
LINKS TO VARIOUS SERVICES ON THE UINB/RARRS TH O HORMVAEG PAGE 4HEY IREASON
TWELVE OF THE THIRTEEN MEMBER LIBRMRANS BF THE #OBRARVEE IMPORTANCE
ON )NSTITUTIONAL #OOPHR ALIDN NO)EEDNTHERSITY COMMUNITY
A DIRECT LINK TO THE LIBRARY FROM THESUROFFR 8 RIYVHIDEE PAGEBMOST COMPRI
AFFECTS ACCESS TO THESE SERVICE®N#M CHESSITWTIIOBEBARAREDFROM NNIVEF
POORLY IN THIS REGARD WITH ONLY FHER OFTUDE TGOWELVE!2NSNISUITUTIONS 31
TIONS HAVING A LINK TO THEIR LIBRA®RN HOBME NPIAGER S BTO/R HHEE PAGE S$IEHAD \
REMAINING SEVEN THE LINK WAS ONLLI EFROARMY HEO'MSERREH INGME PAGEY WERE
THE INSTITUTION S 7EB SITE ING NO VISIBLE LINK TO THE LABRRARORIF

INE HUNDRED AND THIRTY THREE LIBRARY SYER BOTMRKEOBOME CHOICE OR P
MEDIUM SIZED UNIVERSITIES SIX THBEBSARD SOWCHHARLEBEN BE GOWRE § X\MINPR E|
THOUSAND STUDENTS WERE EXARESEDHEOESEPDEIRIOFERTDOWN MENU BOX OF
AND CORE COMPONENTS IN WIMH ALFEORARW LURKSYUDWMOUSEOVERS RRGTNO"

3AMPLE SIZE AND UNIVERSITY TYPIN K ERETEEMLLBRARY

THOSE IN THIS STUDY %VEN INSCWRBS WHEREMPHERPROCE SOF PROVIDING A LII
LENGTHY AND COMPLICATED THEDY FORRMMINHEHBNIVERSITY S HOME PAGE WA
THAT THEY WERE ALWAYS ABLE REMNAN |GHAEEDEREM ORMERA OF UNIVERIFF 7
INSTITUTION TO THE LIBRARY PIAGE ORRNGIERD BYHATDTRECTTREND TO hORGANIZE I
MULTIPLE LIKMKASEY ER PERCENT OF TIHEE USIBRIFUAYS IN THE UNIVERSITY CO|
TIONS IN THE INITIAL STUDY ©ARDDNAV NINKR INGGGBERRSDBDY 3HE CLAIMED THAT
MENU THAT GAVE ACCESS TO THETIHBRUWKRFRHOREUPSGEARRIOBMAD TO A hVERY CLE
UNIVERSITY HOME PAGE )T WASENOFEPRDNWADESHEERREISIENCE INFORMATION ANI
A LIBRARY ICON ON THE UNIVERS ITHN EHLO Bl E ARA'G IEONKEXREERA SEHIS AUTHOR CONTEN
LIKELIHOOD THAT STUDENTS WRM IHEMEAQROUIND ESIGNIBRX ALLOW THE LIBRARY
PAGE )N 40LPPANEN -ILLER 7O0ODENOUSNONADHPE RANERN PAGE "Y RELEGATING
SUBSEQUENT STUDY IN OF THE BAWRBIOUS FSERWERS TO THE SPECIFIC USE
THE PERCENTAGE OF THE UNIV©RSHHEBSHWIE HEPUT R ONESSHET HOME PAGE FOR 1
LIBRARY HOME PAGE FROM THE UNIVERSERYGROMESPGGE BRPROVIDED WITH IN
ONLY DROPPED TO PERCENT USABLE FORMAT

)N A COMPARISON OF 7EB SITES OF HISTORICALLY BLACK COL
LEGE AND UNIVERSITY ("#5 LIBRARIES AND OTHER PUBLIC
INSTITUTIONS IN THE SOUTHEASTERN\FNITED 3TATES I!GINGU
EXAMINED THE USEFULNESS OF ("#5 LIBRARYSTEBTHIDES AS
SERVICE PROVIDERS AND INFORMATO®N DISSEMINATORS
SIXTY FIVE LIBRARY 7EB SITES EXAMINEDS GNIUWDYWS UMNIRAEIBECAUSE IT TAK
WERE INACCESSIBLE FROM THE MAIN URBMNIR SO D R®ANE ZEAGEIVERSITY HOME P
(OWEVER SHE NOTED THAT PERCENTTORA FOCSBE ANCESSENYEAR MEDIUM Siz
WERE IDENTIFIED ONLY AFTER SEARCHANGEBHEBUNMYERSI THEHDIBRARY ON PAGE
PAGE 3HE ALSO ADVOCATED THE PRE SENGRE G®RFOA MSREE WEINK ASNACCESSIBILIT
THE HOME PAGE FOR VISIBILITY AND ENSBMBDPAGEANIGENERAL IS EXAMINED

)N A MORE RECENT ARTICLE 7ELCH SURNEPWHBDL | CAACANDE MINC 7EB SITE DESIGN
LIBRARIES !2, AND NON !2, TO EVALUAAE¥ETBEENSESEBS TEEREFER TO THESE GR
LIBRARY 7EB SITE FOR MARKETING LIBRARR RESHMHEHRTES RIS BERENTATION IN
VICES EXHIBITS PROGRAMS4HENPLACNHBERI SIMGUP BE USED TO REPRESENT TH
MENT OF A LINK TO THE LIBRARY FROAD D HHEOMNERRBEIY Y8 EH QMED WHEN REFER
PAGE WAS ALSO STUDIED AND THE INCRHAEBE VUNIBIERSY TOF GRENSTITUTION
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N | DATA SET WAS FORMED WITH ALL UN
-ETHOD APPEARED ON BOTH LISTS &INALERSBECAU
IS A PRIVATE UNIVERSITY WITH A #ARNEG|
5NIVERSITY HOME PAGES DATA SET $OCTORAL 2ESEARCH 5NIVERSITIES")NTEN
SITIES WITH THIS LEVEL WERE RETAINED

| DATA SET OF HOME PAGES FROM FOURTHEAR LMSHD IMGEMIZEMNIVERSITIES WERE T
UNIVERSITIES WITH A TOTAL STUDENTHE OPAILA BIEN BEE ABISEHTHEY WERE EITHE
THOUSAND TO THIRTEEN THOUSAND SCTODEERGESFUHMAT AOEC WD ON THE HEALTH
PART TIME UNDERGRADUATES AND GRABE AN VERSDENTSSTWASE DATA SET WERE
ANALYZED G5NIVERSITY TYPE AND ENROBATCMENIRBDZA HOFMEHEAGE SUCH AS #ITY
AUTHOR S HOME UNIVERSITY (OFSTRAIGRK/E#SSOTY 4MENSEEGEE #5.9 "ROOKLYN #
AS A BASELINE FOR COMPARISON TO,EHMENR AOLDREAGE SIXKED 1UEENS #OLLEGE
UNIVERSITIES (OFSTRA S5NIVERSITY AJORIVIAYEANDO CONSTRRREND ONE HOME PAC
COEDUCATIONAL UNIVERSITY IS LOCASED "HERMARLY FIVERMOHE $OLLEGE WAS EX,
EAST OF -ANHATTAN ON ,ONG )SLAND RRTEIMWPBEEADSEEW HAD A UNIQUE HOME P
9ORKA4OTAL ENROLLMENT AT (OFSTRA SNEVERAMMIMWENCONDTRGNED SEVENTY SEVEN
PART TIME UNDERGRADUATE GRADUATE AND 3CHOOL OF ,AW IS
APPROXIMATELY THIRTEEN THOUSAND 3PEFTWRIRIE WMRDRGRRDUAND RETRIEVAL
ATE ENROLLMENT IS

)N ORDER TO INSURE THAT A RNB S T ARDIVKARET WSED OBBOTR ITHE ASSESSMENT Ol
TWO RESOURCES WERE USED TO GENWRATA ®ELLSTERFICMMPAOS (z -" OF
RABLE UNIVERSITIES THE h#OMPRARE WCRADRMICINCBRARIES COLOR )NTEL OLUG ¢/
TOOL FROM THE .ATIONAL #ENTEIR S OW | %D SCREIBOW BEATLYTION OF BY F
#%3 7EB SITEEAERSON S #OLLEGE "IOICNDD/RRINEHE OPERATING SYSTEM -ICR
AHE .#%3 COMPARISON TOOL UCS/AIDE MAMBA FRONMEISHONAL VERSION AND BRO)
,IBRARIES BBRVBOR FISCAL WHARH COJNTERNET %XPLORER VERSION (
LECTED INFORMATION FROM THIRTY SEPVLAN BDUWDRHE N Q@ OADHENR TOOLBARS THAN T
LIBRARIES IN THE 5NITED 3TATEIS3ANDAODRESIN B ARE GIOREEN SHOTS OF EACH PA
GATHERED DATA ON LIBRARIES WITHLBRATIOREWERED COPGRERND RETAINED FOR
GRANTING INSTITUTIONS OF HIGHER EDUCATION AND ON TH
LIBRARIES IN NON ACCREDITEDGRANMI TR TENRI AVE KA MI P RD
OF FOUR YEARS OR MORE v

AHE COMPARISON GROUP INCLUDED %AIMERSITERS IWYTHOME PAGE WAS SURVE

PERCENT OF (OFSTRA S TOTALTEHMROWHEENERO A HHERETWRAS A LINK TO THE LIBF
SAND STUDENTS THE .#%3 GENERAJEDTHE UMWANERDMPRHSE A LIBRARY LINK AD

UNIVERSITIES WITH ENROLLMENTS R/AONGBEOT BETWEEN DOWN MENUS OR MOUSI
AND UNDERGRADUATES 4HRHEOAARBRNERED!TOSBEFVESIBLE LINKS IN THIS STU
LEVELS WERE RETAINED $OCTORAL 2HEDARKHS IZNIY EMSVEERSITIES 'DDITIONAL C
%XTENSIVE MLASS$SOCTORAL 2ESEARCH RBOPVEQ®IN MENUS FOR LIBRARY LINKS WE
TIES")NTENSIVE )N #LAND -ASTER S #OL)EGQESKS TO THE LIBRARY WERE DISPLAY
AND 5NIVERSITIES N #LAMS$IREE CATE®@@RIESBR OR DROP DOWN MENU THEY MAY
WERE ELIMINATED FROM ANALYSIS BEGCAPAEETBRYD WEBEGNSTOR SERVER LIMITA
COMPARABLE TO (OFSTRA S #ARNEGIEI®@NASSAIDS -WSREROFTEN RECORDED AS T
#OMPREHENSIVE #OLLEGES AND 5NIVERBRARYS )Y MHRAINIVERSITY HOME PAGE /
ISSOCIATE OF IRTS #OLLEGES #ARNDG MAXLASSIFIBATRERRESENTED IN NAVIGATIC
3CHOOLS OF %NGINEERING AND 4EEHMQDNGY THEABGP OR4BOTTOM OF THE UNIV
FINAL LIST3 RRIOWIAINED LIBRARIES 7HEN THESE NAVIGATIONAL AIDS WERE PF

3IMILAREVERSON S #OLLEGEASOUNDTBRSOECHECKED THROUGHOUT EACH USER |
TO COLLEGES WITH EIGHT THOUSANDPERSTHIRDEAN PARROUSRANHE STRUCTURE OfF
FULL TIME STUDENTS EXCLUDINGO#ANADAEANDHERFRTWA2IMORE THAN ONE LINK
AND COMMUNITY COLLEGES !FTEE UMVYERSTEXS LTNKS WERHE UPPER ADRTION
DUPLICATED @ENT BBFOSANND,$ WERE REMOVIEBLE FIRST LINK !DDITIONAL HYPERTEXT
THE LIST CONTAINED NINETY UNUMNEIRSBEREBD "£&CAOUBBING TO THEIR LOEANION O
VERSITIES ARE ALREADY STUDIEAL $QSETHEHERNETERENEWEREECOND AND EINKS A
EXCLUDED THIRD (OWEVER IF A LINK WAS A DROP D
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TON BAR OR BANNER MENU THATGB AT ETHE RANTUICOROFIMGEANCY TABLES WERE
GRID DESIGN LOCATION WAS IGNORMRDFIOMNNTTNBRLANKOWASN LINK PLACEMENT
ALWAYS RECORDED AS THE LASTRDINKATELEAER SESJN®BSDE THBRARY LINK ON IN
OR FOURTH EXTERNAL USER GROUP PAGES
5NIVERSITY HOME PAGES WERE ALSO EXAMINED TO DETER
MINE IF THE USER NEEDED TO SCROLL TO SEE THE LIBRARY LINK )F
THERE WAS A LINK TO THE LIBRARY F M THE UNIVERSITY HOME
PAGE THE LINK WAS TESTED TO SEE IZEL D LDIBECTLY TO THE
LIBRARY HOME PAGE ,INKS THAT LED USERS TO A 7EB PAGE THAT
REPRESENTED A COLLECTION OR SYSTEWM DXAMBNMRARIES AOFTHDWBRRPAGES OF
ENT UNIVERSITY WERE RECORDED AS DEPHUOW SINE® BNIVERSITYES EIGEHT TH(
HOME PAGES WERE ALSO EXAMINED TOTSEEUWAKRDHEQR TIAHE ISH WDAENT POPULATIO
MORE THAN ONE LINK TO THE LIBRARY INOSBIERPNGE 4HIRTY TWO STATHES AN
3PECIFIC CHARACTERISTICS OF EAC#HOLUWKB MAEWE REXAMMINEDED IN THETKSAMPI
A4HE EXACT TERMIBRABCESRRBSARY 2ESOUREESARGEST NUMBER OF UNIVERBITIES
USED TO LABEL THE LIBRARY LINK WERERNOTEDSSPARIAL ANBARIO 4HIRTEEN
MENT OF THE LIBRARY LINK ON THE ONIVHESSTATESME BFEREGREPRESENTED BY
OR SPECIFIC USER GROUP WAS DETERMINEDF BHDIYTRIMESG HAD TWO UNIVERSI
SCREEN INTO NINE SECTIONS"UPPER LHRD URREE CBEWNVERSUPIESRINCLUDED 4F
RIGHT CENTER LEFT MIDDLE CENTERVERSITERSRWERE POBERESFTWERE PRIV
LOWER CENTER AND LOWER RIGHT"ANBDENOIARANAEDLO®RAVTAON ORIVERSITIES W
EACH LIBRARY LINK AFFEILIATIONS
%ACH SITE WAS ALSO EXAMINED TO DXETHRMINDFWHEETBEBDY ARE ARRANGED
THE UNIVERSITY HAD DIVIDED ITS HORPRAIESEINP®RRSRAFARMTABOUT THE LIBRAF
USER GROUPS -ANY OF THE UNIVERSNERSIOMEHONGESBAWEREINFORMATION ON TI
DESIGNED TO PROVIDE ENTRY POINTS THE UNRBVERGERY FIONFE ORVEERNAL AND INFOI
TION FOR EACH OF THESE SEPARATE UISKRWIRHOIWPBHE AER WERES FOR EXTERN
COLLECTED FOR EIGHT COMMON USER GROUP CATEGORIES THESE
USER GROUPS WERE CATEGORIZED ASNINWERNALY ANOMENFEGEACHARACTERIST
USERS 4HREE TYPES OF USERS &ACULTY 3TAFF AND #URRENT
3TUDENTS WERE IDENTIFIED AS INTERNAENTSERS THERENPWESSITY HOMEB PAG
ENT AS MANY AS FIVE TYPES WERE IDENBIVIEGDSA B EX NORNMECESSARBRAPRYRI
USERS OROSPECTIVE 3TUDENTS !LUM NHOAND PO RTABILARENTGST OF THM HOME
61SITORS AND #OMMUNITY AND "USINESEZBNDUNEBDERSITIES HAD A DIRHOMEINK
6ARIABLES EXAMINED FOR EACH CATPAGEY OPEHRBERNNCLUREDBEN EFRERTENT
THE PRESENCE OR ABSENCE OF A LINKOMETHAGEIS HADPYTEHE EIMNKHTO THETIOIBR/
SPECIFIC USER PAGE AND THE NUMBERA\ ORDINBOP® WA MENUIBRNABOME CASES TI
&0OR THE FIRST AND SECOND LIBRARY VIDED SRDBCHKRENRL OPPFIGIEBENITIHEHEOR
LINKS AND THE TERMINOLOGY USED TIOBIRAXRYIEM THE HOBVRRAFPYGE BY INKCLUDI
WERE RECORDED ALONG WITH THE DROP DOWN MENU 4W|
JN SOME CASES UNIVERSITY HOME CRAGHE WERHE RYIBRIBPOME PAGESTHAD T)
VERSIONS OF THE TRADITIONAL BGNIVERBIOTMRMORWE PAGE DI
PLAY AND THE SEGMENTED USER GROUP DISPLAY )N THESE
CASES SOME USER CATEGORIES WERENBDAFESIBYTHOME RABE TERMINOLOGY
PAGE AS A WHOLE WAS NOT SEGMENTED INTO SPECIFIC USE
GROUPS 4HESE CASES WERE INCLUBERMINOLKE YANUSIEYDSISO IDENTIFY THE L
(OWEVER IF THE MAIN UNIVERSITY HEWRSIPRGHODNE MAGE WAS FAIRLY UNIF
HAVE DIVISIONS FOR USER GROUPS THINKREBOPABESLVBRRRWOALL HOME PAGES

EXAMINED FURTHER CONTAINED TIHERWE®RRDIS PLURAL 3PECIF
TERMS ,IBRARY ORERBRWRHESBY PERC
3TATISTICS THE UNIVERSITIES FOR THE FIRST LINK

UNIVERSITIES USED A PHRASE COMRAININ
3TANDARD TWO TAILED T TESTS WERE IBRERIEHEN CC WMPHARE OTTHEER TERM | E I
NUMBER OF LIBRARY LINKS ON UNIVERSENY BERO MEBRARESS INNBER4ECHNOLOGY
NAL USER GROUPS AND EXTERNAL USHRE CERCESIT #0F SQEBAREIVERSITIES USE
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OF THE LIBRARY | E INDRUSS ,IBRARPR MTDDHE "DEOMEBHRGE PAGE EEENWER Ol
SNIVERSITY OF OENNSYLVANIA "OOTHTHEBRRRERAPARASTERME UNIVERBNTY HOM
JLLINOIS 5NIVERSITY -AAG ,IBRARY AOFODHEN GSITOMRSIITESEHAD THESEIRBIONINK
SNIVERSITY 4HIS TERMINOLOGY PATTHRRNY BARAS ECEON RISSTHEIN TOROBENTERY OF THE
THOSE 7EB PAGES WITH MULTIPLE LIBRARRCIEEINRKSSALTHESEINKBEEWERE INEHMHE LOW
WORD ,IBRARY OR ITS PLURAL CENTER OR RIGHT OF THE HOMETPRA&E /I
WITH THE LINK IN THE LOWER PARRIO¥Y TH
S5NIVERSITY HOME PAGE LINK PLACEMBNTHEM PERCENT REQUIRBYMNTHHEUSEF
PAGE TO SEE THIS LINK
3PATIAL PLACEMENT OF THE FIRSIT LIBRARCEIMEKTONFTHEE SECOND LINK TO Tt
VERSITY HOME PAGE WAS QUITE MARIENIVERBLTY HPEECEAGE WAS QUEWVE DIFFE
OF THE UNIVERSITIES HAD A LIRKRGE HNMEEENRARRARENEWITH SUCH CENNKIERNON
IN THE CENTER ON THE LEFT SIONEOFARHA PR CHEAWEME YPAGE OLACEMBENT OF
PERCENT PLACED THE LINK TO TRMEHTBRERMBRARYEWWSPERIRLY EVENLWPYPERVIDED
CORNER /VERALL THE CENTER WAR BHEETREFERRERCEHMTEAND THE ERWER SE
THE FIRST LINK TO THE LIBRARERSIPEHBHRCHMNME ONMERSINIES HOME PAI®GERRAL"ECA

HAD THE FIRST LINK IN THE CENTERGHBEIQZNKIOWNASCIENNTER WEPER OR LOWEBERBEMRTS

4ABLESNIVERSITY HOME PAGES LIBRARY LINKS

.UMBER FOR
2ESPONSE®R SUBSEITAL

#RITERIA % XAMINED

)S THERE A LINK TO THE 9HBRARY
.0

)S IT A DIRECT LINK TO THEE LIBRARY
.0

)S IT NECESSARY TO SCRXEISL TO SEE
THE LIBRARY LINK

.0
)S THE LINK PART OF A DHEGP DOWN
MENU o

)S THERE MORE THAN ONELLNXK

LINKS

7THAT IS THE TERM USED ABRARHES OR ,IBRARY
FIRST LIBRARY LINK

,IBRARY OR ,IBRARIES
AND hOTHERV
,IBRARY hNAMEYV
7THERE IS THE FIRST LINKGPPER ,EFT #ENTER 2IGHT
#ENTER ,EFT #ENTER 2IGHT
,OWER ,EFT #ENTER 2IGHT
$OES THE MENU FOLLOW9ESROUGH
TO THE OTHER 7EB PAGESO

'RE THERE USER GROUP 9ES
SEGMENTS o

3O0ME
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LIKELY THAT THE SECON
WAS ATTRIBUTED TO A F
THROUGH MENU DESIGN
4HE LINK TO THE LIBF
FROM THE UNIVERSITY |
PAGE COULD ALSO BE
PLAYED IN A BUTTON BAR
THE TOP A DROP DOWN I
OR A MENU ALONG THE B
OR ONE SIDE THAT IS RE
THROUGHOUT THE 7EB
3PECIFIC CHARACTERISTI
AS PLACEMENT AND TER!
OGY FOR THESE LINKS
GENERALLY RECORDED
SECOND OR SUBSEQUEN"
EVENTY FOUR PERCENT
UNIVERSITIES 7EB SITE!¢
RIED THE LIBRARY LINK T
AND DISPLAYED IT ON
HOME PAGE FOR SOME OF
THE SUCCEEDING USER C
OAGE GRID LAYOUT OR ¢
LIMITATIONS CONTRIBUT
SOME OF THE USER GR
PAGES HAVING UP TO F
LINKS TO THE LIBRARY C
INDIVIDUAL HOME PAGES
EXAMPLE PERCENT Ot
PAGES IN THE &ACULTY
3TAFF USER CATEGORY F
OR MORE LINKS TO THE L

5NIVERSITY HOME PAGE
USER GROUP SEGMENT

3EVENTY PERCENT O
SEVENTY SEVEN UNIVEF



HOME PAGES HAD CLEAR USER GEOURPNDERINAATUSHER JBIRBPIWPS TERMINOLOGY
OTHER CASES THE UNIVERSITY HOME PAGE HAD INDISTINC
USER GROUPS THESE HOME PAGES RRESEATJELDTYSANE 3UAER AND THE #HIARREN
GROUPS WITHIN THE TRADITIONAL URSIVMERASRTIYERIMINBELPSEGEUSAGE WISTHN®IOS
DESIGN 4HESE FIVE HOME PAGES WHEREHENRC | IBRARBRORHEBBRARY NAME 4HE
ANALYSIS OF USER GROUPS /NLYENWQIBPFARNEORE WEHRRAR IEESED MOST OFTEN BY
UNIVERSITY HOME PAGES HAD NO NSEBREORIPSHEP SAGUMENTANDO3TAFF UERDEMNIES
AND THEREFORE WERE DISCARDED FROM THHE TUMER #YRKEM BN TATUDENTNTUGED -
TION ANALYSIS THE CASES 4HE UNIVERSITY S LNBRARY |
'LL OF THE SEVEN UNIVERSITY HOMEREASEDFPNTHE NAOCULTY ANDNITAFFTREC
LIBRARY LINK DIRECT OR INDIRECT #HRBENSERI UDRENU B B RIGRS R EBFOATRYE R v
MENTATION /F THE TWELVE UNIVERSWHERHQMEDPARESPEREENT OF GHBE &AOUL
HAD ONLY AN INDIRECT LINK TO UKSER IBRARCENEIL BFENHHAURRENT 3TUDENTS P.
GROUP DELINEATION ILTHOUGH DATA WERE COLLECTED FOR
EIGHT CATEGORIES OF USERS THES MAJERINAXLOFSERIGRROIJIPS LINK PLACEME
HAD SIX CATEGORIES OR FEWERRENAICULTY AND 3TAFF #UR
BSTUDENTS OROSPECTIVE 3TUDENTS 23PUMMIL ANIDAGEMBNRTS OF THE LINK TO 1
OARENTS AND &AMILY ©6ISITORS ANRACIMNMYNNY 34AEF GROUP AND BHE #U
&ACULTY AND 3TAFF CATEGORIES WHEHRHRCY MBIDEILDY FBIOBTRHBY TED 4MER LINK
ANALYSIS BECAUSE SIXTY SEVENIOF AHECBSEVMENTNEFIMVEP BN PART OF THE PA(
VERSITIES HAD &ACULTY AND 3TSER CUMBIRER &MTWIONEAMND 3TAFF ARBENTPEF
GROUP /NLY TWO OF THE UNIVERASTTIBSUDAMN ASSERBRAEINETER OF THEIBPRMGEYWA
EGORY FOR 3TAFF )N ONE CASERSHALYIFIQIRRERGENTEOFNTHE &ACULTY AND 3TAF
(AYWARD %AST "AY #35 THE 3TAFFCBENGBH FCOHMH AUNRERENT 3TUDENTLTSBRARES
THE SAME INFORMATION IN THE SAMEWARBRRINGHENEINTTAME TEHER PARDROFHHEE
&ACULTY PAGE 4HE 3TAFF PAGETIHED NIOMEHAORE SAACINKTY AND 3TAFF ARRENTPE
LIBRARY AT THE OTHER UNIVERSITY 3TOWRRDS5NIVERSITY
/IF THE SEVENTY FIVE LIBRARIESXWOFH USER SEGMENTS S
THEM HAD NO CATEGORY THAT INCLUDERTERWAL USER GROUPS LINK NUMBER
INLY SIX PERCENT OF THE UNIVERSITIES HAD A "USINESS
OR -EDIA USER GROUP REPRESENTED @Q@QNEARXTERNANEIBSERISYERONSISTEDIVEF FC
SITY HOME PAGES 4HREE OF THESE HAMUDEWKS TAO UMM LARRARIYNORS ORRENT
HOME PAGE TWO OF THESE LINKS WERAINQRST AROULOMMUINENE XTERNAL USER
BAR AND ONE WAS ONLY THROUGH A DROB MEOWN M ENTW DODEMT GROUP HAD THE
APPEARED THROUGHOUT THE 7EB PAGESNKBUBO INHEHEEBRRERSES PERCHND 4H
THE LINK WAS PROBABLY DUE TO A FMIDAR THERTCEGIH AGESUOF LINKRTRAAGHE
DETERMINED BY THE SOFTWARE DESIGN PERCUNRT HOBER THATAAREBRTS AND &OMILY
THIS CATEGORY OF USER ARE PRESENTHE HEBRFARY WHILE PERCENNMWFNTHE 61
GROUP HAD LINKS T/ILYHE IPIBRGRNT OF
JNTERNAL USER GROUPS LINK NUMBEIRUMNI AND $SONORS CATEGORY HAD LINK!

!S NOTED ABOVE DATA ON THE USER %BROERSAWHREERIGI®KEOPS TERMINOLOG®
INTO TWO PRIMARY SECTIONS INTERNAL AND EXTERNAL 4HE
INTERNAL USERS CONSISTED OF TWO IJRPEBNOLAOTBM TYSBANDBY¥TAHE EXTERNAL
AND #URRENT 3TUDENTS IS SHOWN INCIABEESTENTPEFROGREMTLIOBROUPS &G6R ALl
THE &ACULTY AND 3TAFF GROUP HAD MQOQBNKOFOTHHELILNKFAWERHE LABELEBE,IBR.
THESE PERCENT HAD TWO OR MORE!LUWMKN\S AQDI 4B NORBABRAUNP USED ONE O
THEIR &ACULTY AND 3TAFF PAGE OAGESPERKENRRENTHE UDMETIHE OROBPEC™
HAD RESULTS SIMILAR TO THE &ACULTUYSEDDOBEAGF THAHEERRNS P ERXREENIT O F
PERCENT PROVIDED A LINK TO THE LIBRAR¥ANMRDW GRIGUPTUBEMIEITBRRRIBR AF
PAGE &OR THOSE STUDENT PAGES THATTHHAID NKNK S EQ CTHNET LOBFRPHRE TIMBETSISIT
PERCENT HAD ONLY ONE LINK AND UBERCEGNE WADTHEGSGEORERMS PERCEN"
MORE LINKS TO THE LIBRARY %LEVENSOECIHEC#URIRHENRTIS BTTYUDIBRARY NAWMEB WA:
PAGES HAD THREE TO FOUR LINKS TO DHETHERBARWUPS 4WENTY FOUR PHEHRCEN’
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STUDENTS GROUP USED THE SPECIMHHE NHABMBROOFSPHE TLIBR BARUDENTS GROUP WAS
OARENTS AND &AMILY GROUP USENTIBRARYTNVAEMELUMBERG@GERD $ONORS USED THIS
OF THE TIME PERCENT OF THE TIME

%WXTERNAL USER GROUPS LINK PLACEMENT

OLACEMENT OF THE LIBRARY LINK ON NH$Ir—S‘£ﬂJl5!SES<rr(BRINAL USER
GROUP PAGES WAS VARIED BUT MOST OF THE EXTERNAL USER
GROUPS HAD THE LIBRARY LINK IN THEANKFPER THETLOBIRARYTHEOMPARISON WIT
PAGE 3IXTY FOUR PERCENT OF THE !LOWNHIEARNB BONERSS PAGES

PERCENT OF THE 6ISITORS AND #OMMUNITY PAGES
PERCENT OF THE OROSPECTIVE STUDEKHO MRAGREISOANDO OFFTHERESTUDIES THAT EX.
OF THE OARENTS AND &AMILY PAGES PFHACEIB RAEY LONWNK TIHHETBIEIVERSITY HOME P
UPPER PORTION OF THE PAGE 4HE LIPRARFRINS K 'WRAKOWUGGEHA ERRLIER STUDIES
IN THE CENTER PORTION OF THE PAGEUNEXERSOFYEHNORIYE RIAGEFFODREA LINK TO TH
EXTERNAL USER GROUPS &OR EXAMPLEFARHEITCENTPRTPOSETM® NCRORERIA AND UN

4ABLE )NTERNAL USER GROUPS FACULTY AND STAFF AND CURRENT STUDENTS

#URRENT #URRENT
&ACULTY STARBRCULTY STAFFUDENTS STUDENTS
ST OCCUR NDn TH OCCURST OCCUR NDn TH OCCUR
SET40TAL SET40TAL SET40TAL SET40TAL
1IUESTION 2ESPOMSES . N . N . N

)S THERE A LD¥IS
TO THE LIBRA%Y

(OW MANY N N
LINKS ARE THERE
TO THE LIBRARY

TO

7THAT TERM ISIBRARIES OR
USED FOR THHBRARY

LIBRARY LINK,IBRARY OR

,IBRARIES
hOTHERV

,IBRARY NAME

5NIVERSITY
LIBRARIES

/I THER

7THERE IS THESPPER EFT
LINK #ENTER 2IGHT

#ENTER EFT
#ENTER 2IGHT

,OWER EFT
#ENTER 2IGHT
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COMPARISONS REMAIN VALID 4HIS STOIXEDRAMEERSMTIESEBLSO DIFFERED WIT
UNIVERSITIES FOUND THAT PERCENIENITF ANDP UNPERREINTESAVING LINKS %
HAD A LINK TO THE LIBRARY TABLE CHRONDIESGBXYALGYNSULSO SHOWS NO CLE/
AND +ING FOUND SIMILAR PERCENTAGHEBSROFECHRESE INSIVLERISSTIBARLIER STUDIE
WITH LINKS )N HER EXAMINATION OF BROT GGOMLE LIBRARYERERRESENTATION
TRADITIONALLY BLACK COLLEGES ANDTOVHIER INWHTLEUAISNEGDM FIRHEM HAD M
SOUTHEASTERN 5 3 IGINGU REPORTEMRHMRESENERTUBNT HAERCENT 4HREE S°
LINK TO THE LIBRARY HOME PAGE .INETY FEGHED PENRKCEND OHEHHEBRARY ON THE
12, UNIVERSITIES IN +ING S SIHWEBY HAD APEIR&GKENT OF THE TIME 7HEN THIS
THE TYPE OF UNIVERSITY SURVEYED SBHMS OOHERVE LISTUPIEBSFETCHE LIBRARY
ON THE PRESENCE OF A LINK TO THE IHBRIEARFAGH FREMINIVBRSIFERCENT OF TF
HOME PAGE 3TUDIES THAT INCLUDED !2, UNIVERSITIES HAVE
REPORTED PERCENT PERCENT ABNSER BRROOENS LHBRINGY LINK
LINKS TO THE LIBRARY 4HESE DIFFERENCES MAY BE DUE IN PART
TO THE WAY EACH LINK WAS COUNTEDS$UBO R GEXDANMIPLEVAORKSANE STUDY ONEFED S |
STUDIES THE CRITERIA FOR COUNTINGWERENKXWEREETCHAD HHASHQULIN KN O HANE
BE hOBVIOUSvVY IN ORDER TO BE COUNTEDOTBEBNALIWKEREDROMPS )NTERNAGHR SEF

4ABLE% XTERNAL USER GROUPS PROSPECTIVE STUDENTS ALUMNI AND DONORS PARENTS AND

OROSPECTIVE 61ISITORS
STUDENTS 'LUMNI DONORSRENTS FAMIOMMUNITY
ST OCCUR ST OCCUR ST OCCUR ST OCCUR
SET40TAL SET40TAL SET40TAL SET40TAL
1UESTION 2ESPOMNSES. N . N . N

)S THERE A BIERXK
TO THE LIBRA&?Y

(OW MANY
LINKS ARE THERE
TO THE LIBRARY

7THAT TERM ISBRARIES OR
USED FOR THBRARY

LIBRARY LINKIBRARY OR

,IBRARIES
hOTHERV

,IBRARY NAME

S5NIVERSITY
LIBRARIES

/ITHER

7THERE IS 5PPER EFT
THE LINK #ENTER 2IGHT

#ENTER EFT
#ENTER 2IGHT

,OWER ,EFT
#ENTER 2IGHT
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PERCENTAGE OF LINKS TO THE AABRAREC&EANCULINK MED RBITA STUDY EXAMINED Tt
PERCENT 3TUDENTS PERCEMNTNK %OTER NAN KBS PRISTHHED UNIVERSITY 7EB PAGE |
THE LIBRARY FREQUENCIES RANGVNG FRESEAREHBRATENHAINUNRWEARSURSERS #URRE
AND $ONORS TO PERCENT OROESPEOENESITRATEANTY AND 3TAFF AND ONE GRO
WAS SIGNIFICANT VARIATION ANERSENCHE RARSIPERCST INETISHEWPDENTS WERE EXAMINEI
OR ABSENCE OF AT LEAST A SING@LE LIBREASEYARINK .®& ACADEMIC LITERATURE WAS

P SIGNIFICANTLY MORE INTERNATHEBESERHGREXFERNAL USER GROUPS
THAN EXTERNAL USER GROUP PKAGEBSTHED)NTAFERAELBONENNPROSPECTIVE STUDEN
LIBRARY 8 D F P VERSITY 7EB SITE THE LIBRARY WAS NOT

JN ADDITION TO THE PRESENCE OF EVEINGLENTIOKNEDNABRBIRAING AN ATTRIBUTE
USER GROUPS WERE ALSO EXPECTED DR GHANVECWI/EESADDENOSAILEB PAGE )N A S
LINKS TO THE LIBRARY I!DDITIONAL LPNRIOSS AECYT INEPERWRD BNES PARTICIPANTS W
TO FOLLOW THROUGH MENUS OR THE IDENISBERACTENADDTTANND MWESIGN OF THE UI
LINKS BECAUSE OF PERCEIVED IMPORDRRWGP ECTH IVHEE SEUDERVIE B SERE MOST INTE
BY ADMINISTRATORS OR 7EB DESIGNERBONNMWMDADWMIGEIONSTAED ENVIRONMENTAI
APPEARANCE OF THE FIRST LINK PERBESNMAE APEEARAWICIEY OMNDHE CAMPUS ITS¢
3TAFF AND 3TUDENTS USER GROUPS HADNMQKH IVHRINE ® MEAINKBTE O0OOCK AND ,E
THE LIBRARY )NTERNAL PAGES HAD SIGABEECWNTHYTME RIEN EOBRRVARIYON THAT THE!
LINKS PER PAGE THAN EXTERNAL PAGEBENTS ERPECT HO SEE WHEN VISITING A U

"ECAUSE OF THESE RESULTS COWPARIEFOWNNORNRETARNNWEBERNCLUDED A VARIETY
LINKS ON THE UNIVERSITY HOMEARAAGNDINOF DROIAH ION INEARD MISSIONS ATHLETICS
EXTERNAL USER GROUP PAGES WWASNCIPBORFENIMNES 4WDRNREAMPUS HOUSING M#
NO SIGNIFICANT DIFFERENCE BERWEEMVIAEABUMBBERUDENTBSOCIAL LIFE QUICK |
LINKS ON UNIVERSITY HOME PAGHEE&SANDUBHNENSMBNER M- ENDAR SCHOOL COLORES
ON INTERNAL USER PAGES P (OWBVERG TANRECWMMP ASSLOCATION 4HE LIBRA
NIFICANT DIFFERENCE BETWEENNKSEONOMBER OBSEIBRARYOM THIS LIST
UNIVERSITY HOME PAGES COMPAREBBYTO TNEANUMBERCDOEFE ABOUT THE USE OF SEA
LINKS ON EXTERNAL USER HOME PAGESNIVER®IFY S RECRUITMENT STRATEGY 7t

ADVOCATED THE USE OF KEY DEPARTMEN
55ER GROUPS EXTERNAL THAT HIGHLIGHT BENEFITS AND SUCCESSE

STUDENTS TO ATTEND 4HEY WPRIOERHED YA PA
,JTTLE ACADEMIC LITERATURE WAS AVAAIABLETONF COULECEGEEETENDDEPARTMENTS A
UNIVERSITY 7EB SITES FROM THE NON ECBRRRIANPEERSWPE GTIWEENTS 4HEIR LIST
-ORE QUANTITATIVE APPROACHES TO QUNIMEIRIN YTEME SSUESH AS ACCREDITATIO
INCLUDE LITERATURE ON INFORMETRICABWMUPSESN S B BXIREMIEENTS FINANCIAL Al

4ABLESNIVERSITY HOME PAGE LINKS TO THE LIBRARY

IRTICLE OUBLICATION

AUTHOR YEAR JNSTITUTION TYPE . WITH LINK
IGINGU 3% "LACK UNIV OTHER INST
ISTROFF 12,

$SEWEY #MTE ON )NSTITUTIONAL #OOPERATION
(ARPEL "URKE -ED SIZED UNIV n + STUDENTS
+ING 12,

3TOVER 'INK '"ENERAL HIGHER EDUCATION
40LPPANEN ET AL -ED SIZED UNIV n + STUDENTS
40LPPANEN ET AL -ED SIZED UNIV n + STUDENTS
TELCH 12, NON !2,

JNVERSE REPORTS LINKS FROM THE LIBRARY HOME PAGE TO THE UNIVERSITY HOME PAGE
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WIRELESS CAPABILITY DISABIUCIYLASERABWGIEREGE ERTARBIBIRRARY LINK FORMPATHRN
ACTIVITIES DEGREE PROGRAMS ADVIGEMENTRUATMERTICBOMAD ONS OROROMN
THE NAME OF THE SPORT HOUSING DNRERNAQRNBSE®RES VTIHIHINNGPORTAREAEYOF
AND SAFETY ISSUES |(IBRARY RESOURKEAS GINDARACIREMMEPSES WERE .OTSSERES
ABSENT FROM THIS LIST AS WELL OF INTERNAL USERS WHO FAIL EQAARERCOC
RESOURCE FOR FULFILLING THEIR INFOR
55ER GROUPS INTERNAL
4ERMINOLOGY

JN THESE DISCUSSIONS OF TOPIE® THAT 7EB SAVVY PROSP
TIVE STUDENTS LOOK FOR ON URARERSNT GEERBRPAGESNKIBTO THE LIBRARY WERHI
MAY HAVE BEEN OVERLOOKED WITHOUTI BROARY RERSORHRAEE CONTAINING THE
-ECHITOV -OSHKOVICH AND 5NDERWMOAS FRARFIORMELOF@AQRM THROUGHOUT ALL L
ANALYSIS OF hSTUDENT PERCEPTMIBNSHOMRA PABEM)N OBRBYSA FEW CASES WERE
AND TO DETERMINE THE PRINCIPASL CROTEENATIFMATHB TUBDEARY SUCH AS 2EFE
USE IN FORMING POSITIVE AND NERGARNE FIRRECEPECANSE HHE TERMINOLOGY
INTERNAL USERTAWMEWHS EVALUATED AN® EXTIAST IGA ICHAE ANALYSES WERE PERFO
7EB SITES FOR ATTRACTIVENESANDNFDRMGNI GRIKOINPTLEST CLEVER PHRASES Al
ENTERTAINMENT 4HE EVALUATION INAGEASTEMNFORAMAEINEEAGD UNAMBIGUOUS
ACCESS TO INFORMATION AND CERIEAINENTDHDS TIELBESIIANNOTED THAT VAGUE TI
I E COLOR COORDINATION WERE MOSHRSBMPO RUXMNTETOVER MEANINGS AND N
STUDENTS INALYSIS REVEALED TINAT THINEBMS5GE DHFEERSGUR MADERSTOOD TERMS
REASONS FOR VISITING AND REGISESFEGOM IA/VRELIRYITHEENT OR MARKETING S1
WAS FOR hADDITIONAL INFORMMRARANDG-ENONM INQREE THAT IN ORDER TO HIC
AND BOOKSTORE RESEARCH PAIGESWREIRIWED CHFROINERTIEBDING A PARTICULAF
AND EMPLOYMENT SEARCH ENGINES ANDRUSTWERENTIESMWUIST TARGET THE SE
ADDRESSES v 4HUS THE AUTHORS REBRXMMWNMRBDIG THAT WNNERNET USERS AR
EFFECTIVE UNIVERSITY 7EB SITETBHOULD FEATURE SEPARA
7TEB PAGES FOR ALL UNIVERSITY ISERVIERARKY HONKIRGASEMENT
ABILITY AND POLICIES INCLUDMNO®RIEESOTOS OF ALL DORMI
DINING ROOM SERRABEEBBEER CENTERSEBBIIDK USABILITY RESEARCH INDICATES
STORES ATHIHEREBORE IT SEEMS THAFTEHRKSFORMWAEION SHOULD BE LOCATE
LIBRARY SHOULD PROBABLY HAVE BEENHR CPLAUTE DNREJUWIEARR OF &HNED TNO®S CIOIR NH
USER PAGES FOR PROSPECTIVE STUDENJIYANTER )NSTITUTE S %YEWRRCKIBXGA W) )

4HE LITERATURE ON FACULTY PERCIENED OWNGWA)LSDOE RWEOUDSBERS READ NEWS
THE LIBRARY IBELS 7HITE AND (AHNINGIERTEDCUSAGREOMERSSTEND TO GRAVITAT
AND QUESTIONNAIRES TO GATHER DATMERROM A UECBNEGSBSESECITOLISYUNCLEAR |F 1
WITH )NTERNET EXPERIENCE !N IMPORTAR MOOMBONBNT @QF TTEHRE INFORMATION
STUDY WAS TO hIDENTIFY THE CRITERTAOMNAASBSER A TEWNWIDEHRTHE PLACEMENT
USING A 7TEB SHEEREESEARCHERS WERE IBFEREASTEDAMNEMENT OF THE FIRST LIB
DESCRIBING THE FACULTY S INFORMATVER NEFE DO ME PRGHE BRBDASUBSEQUENT U!
IORS AND THEIR )NTERNET AND 7EB US/ARLEMH OUNGHHEHEOIMBRPARGYE THE FIRST LI
WAS NOT SPECIFICALLY MENTIONED MM@AIMNDOY MHEHERA CENTYE RNOF THE PAGE
CATED THAT LOCATING LITERATURE WIABE TUHPEPIRRGREBEAMTEGCO RREERSWNRS ALSO USH
FOR USING A 7EB SITE 4HIS LITERATURBDRVAS D USERI BE®ROBB PAGES THE IN
hSCHOLARLY ARTICLES IN BUSINESS ORAGHES WMERD NFALRIOURMENEYW DIVIDED AM
3PECIFICALLY THE RESOURCES THAT THER ROIOUBEW EMN PRIRHCODRONHE PAGE &/
DATABASES AND FULL TEXT VERSIONSGROGUPHESEDIOJHUENMOST ARERKS DIVIDED |
COMMONLY AVAILABLE ON THE UNIVERSITREIRERRRYANDEIBOSMER PART OF THE PA

4HUS ABSENCE OR PRESENCE EDBA LINERCENBEIMTHEIBAIENTER OF THE PAGE
TO THE UNIVERSITIES hDUAL RIOWUES GRDBHEINST RUBKSCINNTHE CENTER PERC
TIONS WHILE SIMULTANEOUSLY HAWING TRERCHNCOMPHHEINAGE WITH PERCE
AND EFFICIBNELYNIVERSITY 7EB SITE ®PHREECRAGRAL
FUNCTIONS SUGGEST THAT A LONRUNMO THHRE OBRAREY EKOERREAL GROUPS HAD TH
MENT PURPOSES IS NOT ESSENTUAL (OMR¥YRR IRURHHBERPER PART OFONCERBAG
IN THIS AREA IS WARRANTED TAUOEEORRMAREDFTHHELPNRKE SHERE PERWEENB YO F
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6ISITORS AND #OMMUNITY PERCENTSDORNDS® FAMVESSTOR PERHAPS SHOWCASIN
PERCENT AND OARENTS AND HRARELFONAFERKENTHA® RESULTED IN A BUILDINC
IS SIGNIFICANT VARIATION IN LENKSERICEMBWNAMARMONCGCHONOR OF THE DONOR
GROUPS 8 D F P "Y CONTRAST INTERNAL USER GROUPS !/
4HUS RELATIVELY FEW UNIVERX TY PNGHES PRAGCE® THETLIHIGHLIGHT SPECIFIC ¢
THE LIBRARY IN THE AREA RECEMIMEK B WDTHO RHHEIGRHDRARIOYIACTIVITIES #URRENT F,
,INKS FOR INTERNAL USERS ALGOINADTMANKD NS MPAKNETBEY®GESTIONS FOR ACQUISI
POSITION (OWEVER LINKS TO THESERBRBRRARNOIROENFEBNRRENT STUDENTS MAY
GROUP PAGES WERE MOST OFTEN IN THPRGPPE®R BORTDABNABASES CHECK THE AV
AREAS OR LOCATE SPOTS FOR WIRELESS
AND (ANDBERG STUDIED THE CHANGES IN
N IN GENE/REY NOTED THAT STUDENTS ARE N
#ONCLUSION ING THE FLOW TIMING AND FORMAT OF IN
NEED &OR STUDENTS THE LIBRARY 7EB PA
71TH PERCENT OF THE MEDIUM SIZED UNN@ERSSTTES TMETHIBBRARY ELECTRONIC
STUDY HAVING LINKS TO THE LIBRARYMOE I&H HIR HOMB ABEGE
LIBRARY REPRESENTATION ON UNIVERSIPHWHOMEBJRABER ST WONMTEN THE GVERALL
GOOD FOR THE GENERAL USER 3IMILARNK TIOBRARYL.IRRRRESEONRATHES EWBRRIOU S
TION ON BOTH TYPES OF INTERNAL USRR NGTRE®U B FPRA@I E BC &ATNUTLENT OFEIR GERRONAL A
AND 3TAFF AND #URRENT 3TUDENTS WAGSESLSOSOYBMERIHSGAURTHERBANSYEBITIGATI!
ILTHOUGH A LINK TO THE LIBRARY DORNDIINE CESEISSAGFLYNINDIDUAL 7HBIEPAGES
CATE THE VALUE THAT THE UNIVERSITYBRIARYEESO®RNEABH USBBHRRARROUP COULD BE
THESE HIGH PERCENTAGES SUGGEST THAT THE LIBRARY IS IMPOR
TANT TO THE PEOPLE RESPONSIBLE FOR UNIVERSITY 7EB PAGES
ILTHOUGH LIBRARY REPRESENTATION ON EXTERNAL USER GROUP
PAGES WAS LOWER BOTH IN NUMBER2&FF ERBRNRE S IAND ANGTES
PROMINENCE OF THOSE LINKS THESE GROUPS STILL HAD A SUB
STANTIAL NUMBER OF LIBRARY LINKS 20BERTA * ISTROFF h3EARCHING FOR THE
'"ENERAL STUDIES ON THE ||v|PORTAN@@"&\@bGrERs’(ﬁﬁt?ﬁdWDoﬁ)ﬂ’\‘fF'“’“@M«AWKCSNV“ECHNO

THE LIBRARY TO THESE USER GROUPS W8 , Lg %B Ef ON)Ah'g‘R‘E"SDgl\'I-TEITNO(
DETERMINING THE NEED AVAILABILITY; 1A El\i¢ E,@ §< . A NIVER STy YO
FOR THESE GROUPS 5SABILITY STUDI* NEokMETMAYSCIENCEYT  ICHAEL

THAT THESE EXTERNAL USER GROUPS '\666EKU§|\EDQB Niiis LeBERR YhMd #OLLEGE BOU

THE 7EB SITE MAY ALSO HAVE MANY PQEEWE EALVBRNEFRITBE 3ITES &INDINGS )MPLIC
JNDIVIDUAL LIBRARY 7EB PAGES TARGHETELR S ON TR0 SHOHCEBIKCT S5W3VUERER Y

USER GROUP COULD BE SPECIALLY DEShGNED TO SHOWCASE SER

VICES FOR THAT GROUP INDREA 3CHWANDT IRBOGAST h7HY -OST 5|
IS NOTED BY *AFARI h;M=IXING THE3'NE®RBMAK | RRIATEREGBUAL ICCESSED *UNE

RIES NEEDED BY BOTH CURRENT AND PROS%EpoT|V'ETM%%EEELSAWW\OMWW'@NE’ERS'T

A SINGLE 7EB SITE RESULTS IN A coMPH® Sqi $C§I§SL$NC§6%T%%EH3ABT(YQIETQNDE AS

THAT DOES NOT SERVE EIT4HER GEGNO
COULD BE FURTHER DEVELOPED FOR THEJCERMEY JERESAROR EREACN G BEWB(SVERS

OF THE SEPARATE USER GROUPS COULR; FIND T Ry W PERMATE@N IDE COM INDEX H-

ABOUT THE LIBRARY THAT THEY VALUE MOSYNCH AND (GRBONTYLE ™ANIEB .IELSEN
&0OR EXAMPLE PROSPECTIVE STUDES$SHS GANDG THBI RSBBARERNRDSIS )ND .EW 2IDER

MAY APPRECIATE PAGES THAT WOULD GIVE THEM INFORMA

TION THAT THEY CAN USE IN MAKING A UNIZERBESNGICING | CEB RSABILITY

THESE TWO EXTERNAL USER GROUPS LIBRARETOAGES#OONEID BAND $AVIDSON hi

DESIGNED THAT HIGHLIGHT INFORMATIONBWNYCOLLECTION AG

SIZE ELECTRONIC RESOURCES ASS|S§€%§“§%BY é’i%%&%’\%lgﬁg&r%%ﬁéiS&ﬁl%g%SEAvs'E'ITDER

SPECIAL PROGRAMS SUCH AS LAPTOP
! LIBRARY 7YEB PAGE DESIGNED FOR DONORSFE GUERREHPN: FOR THE ,IBRARY v
EMPHASIZE VARIOUS SERVICES THAT COU4Dy BNCQRAGEBRIARN(OME 0AGE $ESIGN

CIAL SUPPORT 4HESE PAGES COULD GEbWE0o® WIAAN QEFoUN EIRTESRONT %NDS TO 12, |,
OF VARIOUS AMOUNTS BY SUGGESTIN®GOSPECHFIZE BEARKRQIWRRIRIES n
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"ARBARA $EWEY h)N 3EARCH OF BERVICES INALYZING TH
&INDABILITY OF ,INKS ON #)# 5NEBERSGES MBRARIES 7
JNFORMATION 4ECHNOLOGIYO AND ,IBRARIES

"RADLEY 0 40LPPANEN *OAN 70QERBRNAND -ARTHA (
h!IN %XAMINATION OF ,IBRARY 70RLD 7IDE 7EB 3ITES AT -EDIUM
3IZED S5NIVERSIMHRSBET 2EFERENCE 3EROICES 1UARTERLY

n "RADLEY 0 40LPPANEN *OAN -ILLER -ARTHA (
7TOODEN AND ,ORI - 40LPPANEN h,IBRARY 70RLD 7IDE 7EB
B3ITES AT -EDIUM 3IZED 5NIVERSITIESTERRBEAXAMINATION v
2EFERENCE 3ERVICENO1UARTERILY

40LPPANEN -ILLER AND 700DEN h!N %XAMINATION OF ,IB
RARY 70RLD 7IDE 7EB 3ITES AT -EDIUM 3IZED S5NIVERSITIES v

"EATRICE / !GINGU h,IBRARY 7EB 3ITES AT (ISTORICALLY
"LACK #OLLEGES AND#®NIMERSIANDPS2ESEARCH ,IBRARIES

NO *AN n

*EANIE - 7ELCH h4HE %LECTRONIC 7ELCOME -AT 4HE
ICADEMIC ,IBRARY 7EB 3ITE AS A -REKBTING AND OUBLIC
TIONS 4O0@URWAL OF ICADEMIC ,NEDRARIANSHIP

n

-ARK 3TOVER AND 3TEVEN :INK h70RLD 7IDE 7EB (OME
OAGE $ESIGN OATTERNS AND INOMALOBNS OF (IGHER %DUCA
,IBRARY (OME DPBBGERBEWNCE 3ERVICES 2EWEML

n

ISTROFF h3EARCHING FOR THE ,IBRARY v

$ANIEL 8IAO OIXEY INNE -OSLEY AND !LAN #ORNISH
h,IBRARY 3ERVICES THROUGH THHE7OBRBDIGIDE 7EB v
ICCESS #OMPUTER 3YSODEMS 2EVIEWESSED *ULY

HTTP INFO LIB UH EDU PRV N XIAO N HTML

ISTROFF h3EARCHING FOR THE ,IBRARY v

(OFSTRA 5NIVERSITY h!T A 'LAKEBYEDAN v IC
IPR WWW HOFSTRA EDU IDMRASIONS ADM?HOFST
?SUMMARY CFM -ECHITOV ET AL h#OMPARATIVE INALYSIS

. ATIONAL #ENTER FOR %DUCATIDAT3IAM$TEGSy h,IBRARY
OROGRAM #OMPARE !CADEMIC ,IBRARTHEV USES DDATPAIRMDDED BY AUTHOR

IMERICIBRRARIESFOURVEYCAL YEAR TASHINGIQEER # IBELS -ARILYN $OMAS 7MITE Al
JNSTITUTE OF %DUCATION 3CIEMCEGN 5 3 $HEBENOFYHPEH GSER BASED #R)NHFERNET R EBE A
!ICCESSED !PR HTTP NCHSBRABIEBS ERMRONIC .ETWORKING !PRIGCATIONS AND 0
COMPARE INDEX ASP ,IBRARYETHER SOADEM#O LL § 6D
"OUND /NLINE !CCESSED !PR WWW PETEBROMS/ ET AL h#OMPARATIVE INALYSIS
COM UGCHANNEL 3ITES v

IGINGU h,IBRARY 7EB 3ITES AT (ISTORICALLEL S5l ECHN GHPINNGEGEE 5SABILITY
AND 5NIVERSITIESvV +ING h,IBRARY (OME OAGE7BHBESESNDE AND -ENTZ h/NLINE !DMISSION
ILEXANDER ) -ECHITOV ET AL h#OMPAERARIUYEINNALYSIS OF

!ICADEMIC 7EB%DIESAVIONO n JJELSEN ANOOMEI®RAGE 5SABILITY 7EBSI
-IKE 4HELWALL AND 'ARETH (ARRIES SWHECHEONNECTION

"ETWEEN THE 2ESEARCH OF A 5NIVERSITY AND #PrMET $UTFN.GN K8 OT Qa)JESAR ROKL))) /NLINE

7EB OAGES !N )NVESTIGATION "ASED 5PON #oHISASKERICAH MNYNORF INHEH B TGBEETERBBUIRME D

2ELATIONSHIPS OF 0AGES TO THE 2ESEARCHD QFNERE)NQ@FTTONEV BRSTIOW #ENTER FOR *OL
*OURNAL OF THE !MERICAN 30CIETY FOR )NEPRMAJIUEN 3CIERCE ANID 4PRHNOL WWW P

OGY NO n EYETRACK INDEX HTM
00OOCK AND ,EFOND h(OW #OLLEGE BOUND| OROSPEATH/PERMIZING #AMPUS 7EB 3ITE
CEIVE 5NIVERSITY 7EB 3ITES v IPPROACH A 30LUTION TO )MPROVING #AMPL

2ICHARD 7HITESIDE AND 'EORGE 3 -END hdNUINE NONRSERLY
SIONS AND )NTERNET 2ECRUITING IN INATOMYOBERBEARGHARNGAND -ICHAEL . MANDBEF
OLACEMENTUCAUSE INUARTERLY n ING 3TUDENT 2ERWVCBESE INARTERLY n
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