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“Are we going to move increasingly in
the direction of automating
nineteenth-century librarianship, or
are we going to use automation to
produce a new librarianship totally
different from both the past and
present?”

Frederick G. Kilgour, 1977
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Nearly three-fourths of respondents (71%) report that they are able to
find the information that they look for on the Web ‘Most of the Time'.

Q515 Thinking about your study assignments, how often do you find the information you
look for on the Web?
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Overall, students tend to choose for themselves which Web
resource to use.

Q430 Please indicate who influences your decisions to use each of the following Web
resources for your assignments.

Web Portals (n=867)
Search engines (n=1,013)
Online Encyclop (n=726)

Online Study Aids (n=414) 2%

Ask an Expert/Tutoring (n-249) 70%

Articles and Info sites (n=748) 67%

Essay or paper websites (n=280) 65%

I Public library websites <"=615)[h 65%

Online study groups/Instant messaging/ Chat rooms (n=273) 20 61%
College/University websites excluding campus library (n=821) 2% 58%

11%

I Campus library website (n=866) 550%

Specific course-related websites (n=950) b 21%
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The top reasons given by respondents not using the campus library
website have more to do with the information and content within the
site and less with the organization of the site itself.

Q545 Why don’t you use the campus library’s website? Please check all that apply.

o
I Other websites have better mformatlonl_ 43%

The website doesn®have what | need

29%
I didn®know the library had a site 20%

Too many clicks are needed in
order to find anything

The website is too disorganized

The website is too cluttered

I can®tell where | am within the site

| can®get back to where | want
to be once in the site

| can®find the website

None of these reasons 27%
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Base: Respondents who don't use the Library Website (n=292) ‘
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