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Broward County

 2020 Florida Library Association Library of the Yea
r

 2020 Library of the Future (American Library Asso
ciation (ALA) & Information Today Inc. 

 Residents: 1.9 million 

 Black: 26%, Hispanic: 25%, & White: 44%

 Sixty-six percent (66%) of Broward residents are f
oreign born



Libraries at the Intersection of Ad
ult Education, Family Literacy, and 

Digital Equity

 Adult Education

 Digital Equity



Adult Education
Broward County Library Core Adult Lite

racy Programs

 Career Online High School

 Each One Teach One 

 English Café

 Citizenship Class



Adult Education
 Career Online High School (COHS) - is an onlin

e private high school that offers adults an oppor
tunity to earn an accredited high school diploma 
and career certificate. Students have access to a
n academic coach, certified instructors and 24/7 
technical support.

 Each One Teach One – an adult literacy
program that uses trained volunteers to teach (one 
on one) students to read and write. More than 100 
volunteers and students matched at Broward Count
y Library.



Adult Education
 English Café is for adults who want to improve their Eng

lish. The classes feature activities to enhance language s
kills, including current events, word games, role-playing, 
and storytelling. More than 20 libraries offered this prog
ram with a monthly attendance that exceeded 2000.

 Citizenship classes are to assist New Comers to become
New Americans. Self-paced question-and-answer practic
es and drills are available for individuals who are prepari
ng to take the U.S. citizenship exam. These classes have
assisted more than 100 students in becoming citizens in
the last year.



Digital Equity

 Intergenerational  

What is the purpose of having digital equit
y?

 Digital Equity and Broward County Library



Digital Equity

 Internet access all the time

 Collaboration with Comcast to provide low-cost Intern
et

 Telephone service

 Comcast & tablets



Digital Equity

 Tablets

 25 Tablets

 Resumes

 Job Search

 Interviews



Broward County Library

Vonda Bryant, Learning Services Coordinator
954-357-6230

vbryant@broward.org

Michael Bryant, Adult Services Coordinator
954-357-7435

mdbryant@broward.org



Tribal 
Libraries
AMERICAN INDIAN LIBRARY 
ASSOCIATION



Intersection of...

ADULT 
EDUCATION. 

FAMILY LITERACY. DIGITAL EQUITY.



Impacts in 
Indian 
Country



Mission Public Library, serves the Pascua 
Yaqui and members of the Tohono O'odham 
Nation

"The T.O. Nation 
encompasses a large 
geographic area, so some 
voters must drive 63 miles 
(over one hour) to reach that 
site"

https://www.library.pima.gov/locations/MIS/



Oklahoma Department of Libraries 

Sponsored by the Institute of Museum and Library Services



Minnesota Libraries + Parents

“Consider the significant 
spiritual, mental and emotional 
needs that must be addressed 
in your American Indian 
communities, especially where 
inequities have been 
exacerbated.” 

Partners in Education

Libraries

Office of Indian Education 

American Indian Parent Advisory Committee

Tribal Nations Education Committee 

Minnesota Department of Education 





#MMIWG

Task Force, Established in April 2019 by 
Minnesota State Rep. Mary Kunesh-Podein, 
School Librarian & AILA Member-at-Large

The task force will provide data and analysis 
of the systemic causes behind the number of 
missing Native American women in the state. 
Tribal librarians share information with their 
community members to help them stay 
informed.



Indian Law Bulletins



Impacts in 
Indian Country



Defined & Redefined for Indian Country.

1998 Adult Education and Family 
Literacy Act, the US Congress 
defines adult literacy as “an 
individual’s ability to read, write, 
and speak in English, compute 
and solve problems, at levels of 
proficiency necessary to function 
on the job, in the family, and in 
society.”

Navajo Nation Department 
of Head Start is using 
technology to help build a 
sustainable community 
while maintaining 
traditional values for their 
families.



Let's Do Things Together 

Family Program (KEFP) writer's 
workshops hosted by the library. Video 
series offered on Facebook with story 
times by culture keepers sharing their 
language and culture.

Native American Library Services Enhancement Grant 
from the Institute of Museum and Library Services



Tribal Library Resources

https://ailanet.org/tribal-library-resources/



Intergenerational Programs

Portraits of Tribal Elders are displayed on 
The Geezer Gallery with interviews 
conducted and shared online. Their 
Chairman is providing monthly meetings 
online to keep everyone informed of 
decisions that are being made during the 
time of this pandemic. 



NMAI: Vine Deloria, Jr. Library

“Community libraries, schools, clinics, 
and tribal offices are sometimes the only 
source of a WIFI signal, and many 
homes are located miles from the 
nearest access point.”

“Higher rates of coronavirus deaths 
among American Indians and Alaskan 
Natives have been caused by underlying 
health conditions such as diabetes, 
respiratory disease, cardiovascular 
disease, and high blood pressure; lack of 
access to medical care; and many 
communities’ high poverty level.”



Impacts in 
Indian Country



Digital Divide in Indian Country

"According to a recent report by the 
U.S. Commission on Civil Rights, 
broken treaties with the federal 
government have “left many 
reservations without adequate access to 
clean water, plumbing, electricity, 
internet, cellular service, roads, public 
transportation, housing, hospitals, and 
schools.”

Needs

Internet as Public Utility 

Broadband Investment

Digital Literacy Skills

Digital Health Equity



Good News!

The Public Library Association and Microsoft announce initiative to help 
expand internet access in rural communities during COVID-19 crisis



Ak-Chin Indian Community library
The Ak-Chin Indian Community library 
will introduce the community to the 
latest advances in robotics and artificial 
intelligence by incorporating these 
technologies into current and new 
library and language programs. The 
library will purchase two robots, one for 
the library and the other for the 
language department.

The library will also use the robot in 
programs such as their coding club and 
weekly preschool story time programs. 
The goal of the project is to better grasp 
and prepare for the future by increasing 
access to integrating technology in 
current library and language programs.



Thank You!

Cindy Hohl, President 
ailaprez2020@gmail.com



Literacy & Digital Equity: Pandemic 
2020 Edition

Los Angeles Public Library
Kelly Tyler (she/her)
Managing Librarian
Office of Education and Literacy
ktyler@lapl.org | 213-228-7546

www.lapl.org





www.lapl.org

My Presentation Plan

● A very brief overview of LAPL

● How we’re delivering services now

● A few ways we were well prepared

● What’s still keeping me up at night



www.lapl.org

A Very Brief Overview

● BIG



www.lapl.org

A Very Brief Overview

{
{

1.88M Angelenos 18+

2.13M Angelenos 18 +

Literacy

Numeracy



www.lapl.org

A Very Brief Overview

● (Fairly) well-resourced



www.lapl.org

Services Now

● Career Online High School



www.lapl.org

Services Now

● Zoom classes and tech support for learners & volunteers



www.lapl.org

Services Now

● One-on-one tutoring support



www.lapl.org

Services Now

● Mobile learning



www.lapl.org

Services Now

● Mobile learning

○ Cell-Ed



www.lapl.org

Services Now

● Mobile learning

○ Cell-Ed

○ Learning Upgrade



www.lapl.org

Services Now

● Mobile learning

○ Cell-Ed

○ Learning Upgrade

○ Reading Horizons



www.lapl.org

Well Prepared

● Nature of working unit

● Existing strategies to reach learners who don’t come to the library



www.lapl.org

Keeping Me Up At Night… 



www.lapl.org

Keeping Me Up At Night… 

● Technology loans



www.lapl.org

Keeping Me Up At Night… 

● Learning circles



Los Angeles Public Library
Kelly Tyler (she/her)
Managing Librarian

Office of Education and Literacy
ktyler@lapl.org | 213-228-7546

www.lapl.org



ALA Presentation
09/23/20

Libraries at the Intersection of Adult Education, Family 
Literacy and Digital Equity

Presented By:
Cathy Chen, Assistant Director of Programming and Operations, New Americans Program

Gary Beharry, Library Literacy Center Manager, Flushing Adult Learning Center



Agenda

-About Queens Public Library
-Adult Learning Division
-New Americans Program
-Grand Family Class

52



Queens Public Library
Mission Statement
Queens Public Library transforms lives by cultivating personal 
and intellectual growth and by building strong communities.

Vision
Our vision is a vibrant, informed, cohesive, and 
empowered society.
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Collaboration, Interconnection and 
Inclusion

Adult Learning Division

Job and Business Academy
Queens Public Library provides specialized training and 
learning opportunities to job seekers, aspiring 
entrepreneurs, and business owners.

New Americans Program
The New Americans Program celebrates Queens 
residents’ cultures and helps newcomers understand life in 
the United States. 

Adult Learning Centers
Our Adult Learner Program offers ESOL, Adult Basic 
Education, and High School Equivalency instruction to 
adults and young adults at sites throughout Queens.
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New Americans Program
● Queens County is one of the most diverse urban areas 

in the world.
● According to a report by the Center for an Urban 

Future, NYC immigrants are under threat and left out 
during the COVID-19 crisis. 
○ The vast majority of immigrants have lost their primary source of 

income and are seeking food aid and financial relief.
○ Limited language and technology access are presenting major 

barriers to accessing benefits.
○ Immigrant tenants are already facing threats of eviction.
○ Immigrant families face multiple unique barriers to successful at-

home learning.
○ Immigrant communities have been hit especially hard by the 

COVID-19 itself, and other healthcare challenges are growing.
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New Americans Program
● A variety of Coping Skills workshops were 

offered based on needs and resources 
available.

● Different cultural programs were offered as a 
source of comfort, well-being and connection 
during COVID-19.

● Continued coordinating citizenship application 
assistance remote clinics with partners

● Successes and barriers
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Grand Family Fundamentals Class
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Grand Family Fundamentals Class
• Goals

• Improve English Speaking Skills of 
Grandparents

• Improve Digital Literacy Skills of 
Grandparents

• Improve cultural competency of 
grandparents

• Social Services
• Improve Grandparenting Skills
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Covid-19
We were able to continue the project which was a 
monumental effort from our collaboration partners, 
supervisors, staff and students.
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How
Needs Assessment and Surveys

Collaboration 
- within library systems and with our community partners

Peer Support 
- Bilingual Learning Support Specialists kept in touch with students and 

used familiar apps like WeChat, WhatsApp
- Other Family Members were encouraged to participate and assist

Free Resources

Case Managers 
- workshops 
- Bilingual Office Hours

Skills/Language

60



Procedure
Students met 2x a week using Cisco Webex
-Simple Exercise
-Review
-New English Lesson
-Craft Activity
-Presentation by Collaboration Partners

61



Outcomes

All of the students
-improved English Skills
-improved Technology Skills
-improved knowledge of socio-economic 
resources

Getting closer to their families
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Craft Activities
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GRANDFAMILY FUNDAMENTALS 
CLASS  DRAWING AND 

STORYTELLING
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GRANDFAMILY FUNDAMENTALS 
CLASS  LEARNING GMAIL
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Collaboration with New Americans 
Program

Coordinated Coping Skills workshops in Chinese on a 
variety of topics for the GrandFamily class students
❖ Health and Nutrition for family
❖ Heart Health
❖ Boost Immunity to Combat COVID-19
❖ How to deal with stress and anxiety
❖ Smartphone Technology
❖ Alzheimer Disease Discussion
❖ Yoga 
❖ Introduction to Library Services
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Q&A
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Q&A

Please send any additional questions to
diversity@ala.org

mailto:diversity@ala.org
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